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Download & Login

Download the iOS app log in

+ Get the Spaces App by going to ok
mobile.density.io and downloading A ,
from the App Store. '

Density Spaces
The Density Spaces connects to the Waffle i
sensor via Bluetooth. The app will guide
you through the setup of the device, from — 1
placement to internet connection. + Login with Google Single Sign-On or e B
with the email and password that you
set your Density account up with. _—_—
Contact support@density.io if you Wave e th Spaces app even bater with new
need an account. o Sy T

What's New >

Preview

See space trends and
availability in real-time

Il



https://mobile.density.io/
mailto:support@density.io

Pre-built Space Setup

Add your Waffle

1.  Click the + button on the top right of
the screen.

2. Scan the QR code or input the serial
number.

All sensors v All types v

Bathroom

@ MEETING ROOM  (® WAFFLE

Bedroom

@ MEETING ROOM  (® WAFFLE

Guest/Hobby Room

@ FLEX SPACE () WAFFLE

Kitchen

@ FLEX SPACE  ( WAFFLE

@«

Available

<&

Available

U

Available

(G O sensors 2 Accoun t
—

Scan the code located on the back of
your Waffle.

% Flashlight off

Or enter a serial number manvally, >




Setup

3. Select “Select an Pre-built Space”

4. Scroll to find the space you are installing
the sensor in or search the space name.
Spaces with a sensor already assigned will
be grayed out.

C —
STEP 1 OF 9

Create a new space or select an existing
space

Select a Pre-built Space

o

N

or

@ Create a new Space

STEP 2 OF 9

Select an existing space

Q

Select building

Guest/Hobby Room

Kitchen

S4JDV04S

Guest/Hobby Room

Kitchen

Testing waffle
[ Not attached to a building

@ Meeting Room 27179




Select Mount Type

3. Select the type of mount you are
installing. A quick video will play to show
you how to correctly install in your space.

Click continue when your Waffle is in place.

Testing waffle

Meeting Room

C — ——

STEP 3 OF 9
Select a mount type

Wall Mount Under Mount




Define the Zone: Meeting rooms, open spaces,
etc.

7. Walk to the corners of your space and
drag the green box to cover all areas the
dot shows you. You can select a freeform
option by clicking on rectangle if your
space is not a rectangle.

8. Step out of the space and click Check
for Interferences. Ensure no one is in
the space before clicking the button. The
red squares indicate interferences like
fans or reflective metal.

Testing waffle

Meeting Room

STEP 6 OF 9
Define the area you want to measure

3% SnaptoGrid [] Fixed

O

Walk around and confirm the X
measurement area by expanding the
highlighted rectangle.

Confirm measurement area

Testing waffle

Meeting Room

STEP 7 OF 9
Check for interference

Waffle will identify any visual interferences
like fans or reflective surfaces.

Detect interferences




Define the Zone: Desks

1. Select where on the desk you
mounted the Waffle device. We
recommend the corners for best
accuracy.

2. Step out of the space and click Check
for Interferences. Ensure no one is in
the space before clicking the button. The
red squares indicate interferences like
fans or reflective metal.

Office

STEP 6 OF 9
Define the area you want to measure

Choose desk size Sx3ft v

Tap to select where Waffle has been X
placed on your desk, then confirm
Waffle can see you when the box is
highlighted.

Confirm measurement area

Office

STEP 6 OF 9
Define the area you want to measure

Choose desk s

1ze

Confirm measurement area

Sx3ft v




Set up Wifi

7. Select your WiFi network from the
drop down and enter the password.

For more advanced WiFi options, click
Advanced and fill out the available
fields.

A template will be saved after the first
setup that you can apply to future
sensors. This template is saved on the
device, not the account level.

Testing waffle

STEP 9 OF 9
Connect to Wifi

Nearly there! Connect your Waffle to start
streaming count data.

“ Advoncca

Wifi network
Select a Wifi network

PAST NETWORKS

_ brave-little-router
Hidden n

SCANNED NETWORKS

brave-little-router
xfinitywifi

ATF Van 3

All systems go!

Your Waffle is connected and will begin
streaming in a minute.

You can also continue to use the app while
setup completes in the background or wait to

View your space.




Setting Up a New Space*

*This option should only be used if you did not provide a floorplan to Density in advance. If a
floorplan was provided, Density has already created your spaces. Please use “Pre-built spaces.”

Add your Waffle

1. Click the + button on the bottom of
the screen.

2. Scan the QR code or input the serial
number.

All sensors v Alltypes v

Bathroom

@«

@ MEETING ROOM  (® WAFFLE Available

Bedroom

<&

@ MEETING ROOM  (® WAFFLE Available

Guest/Hobby Room

U

@ FLEX SPACE  (® WAFFLE Available

Kitchen

<

@ FLEX SPACE (D WAFFLE Available

S ——

Scan the code located on the back of
your Waffle.

% Flashlight off

Or enter a serial number manvally, >




Create the Space

3. Select “Create a new space.”
4. Choose the type of space you want to
measure.

STEP 1 OF 9

Create a new space or select an existing
space

Select a Pre-built Space

L)

N

STEP 2 OF 9
Choose a space type

"

%

Meeting room

>

Phone booth

>

N

Open space




Create the Space

5. Name the space and click “Confirm
Space”
a. Theicon to the right of the text
box will randomly generate a
space name for you if you do
not have one already
6. Select the mount you will be installing.
An explanation video on how to install
your mount will play.

Office
N Meeting Room

 — —

Meeting room

Office

f

or S

QN WA NEN NRY NI v EUH WIS R@ BB

Al 'SH DA |IE

nzxc
123

e

G G PN BES B

V B N M

return

$

Testing waffle

Meeting Room

e — — C—

STEP 3 OF 9
Select a mount type

Wall Mount

Under Mount




Define the Zone: Meeting rooms, open spaces,
etc.

7. Walk to the corners of your space and
drag the green box to cover all areas the
dot shows you. You can select a freeform
option by clicking on rectangle if your
space is not a rectangle.

8. Step out of the space and click Check
for Interferences. Ensure no one is in
the space before clicking the button. The
red squares indicate interferences like
fans or reflective metal.

Testing waffle

Meeting Room

STEP 6 OF 9
Define the area you want to measure

3% SnaptoGrid [] Fixed

O

Walk around and confirm the X
measurement area by expanding the
highlighted rectangle.

Confirm measurement area

Testing waffle

Meeting Room

STEP 7 OF 9
Check for interference

Waffle will identify any visual interferences
like fans or reflective surfaces.

Detect interferences




Define the Zone: Desks

1. Select where on the desk you
mounted the Waffle device. We
recommend the corners for best
accuracy.

2. Step out of the space and click Check
for Interferences. Ensure no one is in
the space before clicking the button. The
red squares indicate interferences like
fans or reflective metal.

Office

STEP 6 OF 9
Define the area you want to measure

Choose desk size Sx3ft v

Tap to select where Waffle has been X
placed on your desk, then confirm
Waffle can see you when the box is
highlighted.

Confirm measurement area

Office

STEP 6 OF 9
Define the area you want to measure

Choose desk s

1ze

Confirm measurement area

Sx3ft v




Set up Wifi

7. Select your WiFi network from the
drop down and enter the password.

For more advanced WiFi options, click
Advanced and fill out the available
fields.

A template will be saved after the first
setup that you can apply to future
sensors. This template is saved on the
device, not the account level.

Testing waffle

STEP 9 OF 9
Connect to Wifi

Nearly there! Connect your Waffle to start
streaming count data.

“ Advoncca

Wifi network
Select a Wifi network

PAST NETWORKS

_ brave-little-router
Hidden n

SCANNED NETWORKS

brave-little-router
xfinitywifi

ATF Van 3

All systems go!

Your Waffle is connected and will begin
streaming in a minute.

You can also continue to use the app while
setup completes in the background or wait to

View your space.




Post-Setup Options



Editing the WiFi

Connect to the sensor

1. Click the Sensors button on the
bottom of the screen.

2. Search for the serial of the device
you need to edit, or scroll.

3. Click on the serial.

0o

Sensors
33 New Montgomery (SF)

Q Search sensors...

® Alltypes v All statuses v

AODNAQO4
Last status change Dec 31, 1969 at 5:00 PM

@ ENTRY, S5

AODNKO18
Last status change Dec 31, 1969 at 5:00 PM

@ ENTRY, S5

AODNTO16
Last status change Dec 31, 1969 at 5:00 PM

(& ENTRY, S5 #5965
AODNY032
Last status change Dec 31, 1969 at 5:00 PM

@ ENTRY, S5 #9065

AODPJO15

all T @&

@ Offline

@® Offline

@ Offline

@ Offline

@ Offline

@ spaces (MOETIEIEN O Account

1:01

0o

Sensors
33 New Montgomery (SF)

Q B2ERW029

® Alltypes v All statuses v

B2ERW029

Last status change Oct 16, 2025 at 10:46 AM

O OPEN AREA, OB1 #1347

* Healthy




Editing the Wifi

1. Click the Edit WiFi button
a. You will see a “Turn on
Bluetooth pairing” prompt.
Unplug and replug in your
Waffle to turn on the
Bluetooth.
2. For standard WiFi, enter your
password and hit Update WiFi.
3. Click Advanced for custom
settings.

Once the configuration is created, the
same options will appear in the
network template dropdown for future
sensor setup. The template is saved
on the device, not the organization.

< B2ERW029 W

(1) Edit Wifi = Edit ethernet

Health status Healthy
Last update, Oct 16th at 9:46 am ( about 2 hours ago)

View health history 2

Serial number

B2ERW029

Space

Sensor type

OA OA1 OA

Firmware version

1347-54B531C-STABLE-EAGLE-UNIFIED-RELEASE

Network addresses

wlano ipv4 wlan@ ipvé wlar
08:be:ac:18:15:18  08:be:ac:18:15:18 08:k
10.0.0.5 2601:282:8900:afe0::0233 260
LED control

Set brightness 2

Diagnostics

@ Spaces 2, Account
A

S Edit configuratior

Connect to Wifi

® B2ERW029 -

Connect your sensor to Wifi to start streaming
count data.

“ Advunced

Wifi network

brave-little-router

Hidden network

Update Wifi

B

O Rescan

Basic

Network template

al = &

Select a network template

Wifi network

brave-little-router

r Wifi password

Hidden network

Advanced settings

Use DHCP

Update Wifi

Clear

v

1]

O Rescan

IP Address

Subnet mask

Gateway

DNS servers



Troubleshooting Internet Issues

Gathering Details

Click the Edit Configuration button
a. You will see a “Turn on Bluetooth

pairing” prompt. Unplug and
replug in your Waffle to turn on
the Bluetooth.

Click Gather Network Details and

confirm with your IT department that the

settings are correct.

Click Validate Config error messages

on what is passing/failing in the

connection.

If you cannot resolve the issue, go to

support.density.io and look for the article

“Why is my Waffle offline?” for next

steps. Take note of the sensor’s LED

color.

Send screenshots of both the network

details and config to support@density.io

for assistance.

05

1:01 al T &

< B2ERW029 _. Yo

(1) Edit Wifi == Edit ethernet

Health status Healthy
Last update, Oct 16th at 9:46 am ( about 2 hours ago)

View health history 2

Serial number

B2ERW029

Space

Sensor type

OA OA1 OA

Firmware version

1347-54B531C-STABLE-EAGLE-UNIFIED-RELEASE

Network addresses

wlan@ ipv4 wlan@ ipvé wlar
08:be:ac:18:15:18  08:be:ac:18:15:18 08:k
10.0.0.5 2601:282:8900:afe0::0233 260"
LED control

Set brightness 7
Diagnostics
View dir

@ Spaces ,9| Account

3 Edit configuratior

101 J I

X

Sensor configuration
® B2ERW029

@ e

Network information

Routing table

Kernel IP routing table

Destination Gateway Genmask
0.0.0.0 10.0.0.1 0.0.0.0
10.0.0.0 0.0.0.0 255.2565.26
10.0.0.1 0.0.0.0 255.265.26
75.75.75.76 10.0.0.1 255.265.26
75.75.76.76 10.0.0.1 255.2565.26
wlan@

Mac address 08:BE:AC:18:15:18

IPv4 address 10.0.0.5
IPv4 gateway 10.0.0.1
IPv4 netmask 255.255.255.0

IPv4 method dhcp

4 N

1:01 al T &

Sensor configuration
® B2ERW029

' ' @ b
'

Validation results

Ethernet Link
The unit should receive link data from the & Unknown
Ethernet port

Ignore if using Wifi. Ensure the Ethernet port is
connected and active.

Depth sensor

The unit should have access to the depth W Pass
sensor

DNsS

The unit should successfully resolve a DNS U Pass
server.

Internet

The unit should successfully reach the U Pass
internet

Density Token

© Pass

The unit should contain a secure token

Density API
The unit should | e——————— U Pass


http://support.density.io
mailto:support@density.io

Status LED Guide

LED Status Indicators

The sensor has an indicator LED located
on the front of the sensor.

The color chart explains the meaning of
each color, defines any issues, and lists
what actions to take if necessary.

Color Visual Meaning Description/Action
Error
o Check the cable and outlet works, move the sensor to a known working
No Light No Power outlet (ensure the device LED brigtness is not set at 0)
White Operating Normally No action needed
No action needed
e o FYI:
- on device start, the led blink until all the firmware is fully started
White blink Locate/Boot - on customer LOCATE command, waffle blink during 60s
[ J Bluetooth is active and ready for set up. Use setup app to configure your
Blue Ready to be Provisioned device (assign your device to org and space)
o000 No action needed
Blue blink Bluetooth communication in progress  |FYI: LED blinks all the time the setup app is connected to the sensor
Error
[ ] The Density server is not available. Check that no firewall is blocking
Purple No Density Server these addresses
Error
DNS servers are not reachable. The sensor has an |IP address but
0000 cannot resolve domain names.
Check that all allowlisting is complete, including MAC address if
Purple blink No DNS required. Reapply the internet connection through the app.
Error
Certain WiFi networks are not supported: captive portal, proxy, WPA2
enterprise, hidden networks
® Check that all allowlisting is complete, including MAC address if
required. Reapply the internet connection through the app.
Confirm the WiFi network you are trying to connect to has access to the
Red Internet Issue Internet. Test this by connecting your phone to the same network.




Editing the Zone after Setup

Adjusting the Zone

B w

Click on the space and scroll down to
the bottom of the page. Click on the
linked sensor.

Unplug and replug in your sensor to
activate Bluetooth.

Click Edit Zone.

Walk to the corners of your space
and drag the green box to cover all
areas the dot shows you. You can
select a freeform option by clicking
on rectangle if your space is not a
rectangle.

Step out of the space and click
Check for Interferences. Ensure no
one is in the space before clicking the
button. The red squares indicate
interferences like fans or reflective
metal.

-

[ 1:25 ] ol T E
< Office w2

Mon, Oct 13th Unoccupied

View more —>

Sessions
Characteristics per day 4 Last month
Solo Duo ® Group (3+)
5 sessions 3 sessions 1session
26m 6m 2m
per session per session per session

Daily sessions

Solo 2h 9m
Duo 18m
Group (3+) 2m
L]

Sensors

WAF  S4JDX013

QO sensors & Account
h §

< S4JDX013 e

(1) Edit Wifi [} Editzone S Edit configuration

Health status Healthy
Last update, Oct 17th at 1:25 pm ( about 37 seconds ago)

View health history 2

Serial number

S4JDX013

Space

Office 2

Sensor type

WAFFLE W1

Firmware version

1347-54B531C-STABLE-EAGLE-WAFFLE-RELEASE

Network addresses

wlan0 ipv4 wlan@ ipvé wlan(
c8:ff:bf:c0:02:f2  c8:ff:bf:c0:02:f2 c8:ff:
10.0.0.28 2601:282:8900:afe0::9da9  2601:
LED control

Set brightness 2

Diagnostics

@ spaces &, Account
A

Configure your sensor
® s4JDX013 -

1. Define measurement area

%% Snapto Grid  [] Fixed

B
g

Walk around and confirm the X
measurement area by expanding the
highlighted rectangle.

Save measurement area



Space and Account Settings

Space Setting Options

1.  Click on the space and click the pencil
icon in the top right corner. You can then

edit:
a.
b.

Qo

The space’s name

Capacity (unless it is a desk,
which is locked to 1 person)

The space type

The building the space is
assigned to

The floor the space is assigned to

[ 1:25 ] al T E

Office/Testing waffle

My House & Emily's House i Meeting Room

S 2 Person

Today's occupancy Commissioning

Available Solo Duo e Group

Historical occupancy

Occupancy (4 Last 4 days
Thu, Oct 16th Unoccupied
Wed, Oct 15th Unoccupied
Tue, Oct 14th Unoccupied

) O sensors & Account

1:25 al

< Edit space

Space name

Office/Testing waffle

Capacity

2

Space type

Meeting Room

Building

My House

Floor

Emily's House

Save changes

QO sensors & Account
. 4

T E



Editing Account Operating Hours

1.

Go to Account at the bottom of
the screen.

Select Operating Hours.

Drag the hours to the
appropriate times and select the
days of the week to view.

1:26 ol T E
[=)
(=]
Sensors
My House
Q Search sensors
® Alltypes v @ Unhealthy v
S4JDV045 Healthy
Last status change Oct 14, 2025 at 3:54 AM
(® WAFFLE, W1 #1347
S4JDV104 Healthy
Last status change Oct 14, 2025 at 5:02 PM
(® WAFFLE, W1 #1347
S4JDW118 Healthy
Last status change Oct 14, 2025 at 3:53 AM
(® WAFFLE, W1 #1347
S4JDX013 Healthy
Last status change Oct 17, 2025 at 1:25 PM
(® WAFFLE, W1 #1347
S4JDX086 Healthy

4 N
o
@ Spaces & Account

V4

9)

1:26 al

c))

ET

Density Inc.

Emily Tallon
ad

Edit profile

Members

Operating hours

X  Sign out

L Densitv

@ Spaces O Sensors m

1:26 al

4))
2

< Operating hours

Set your daily operating hours. These hour$ will apply
to the days you select.

4am 6pm

Select the days of the week you want to set operating
hours for.

Save operating hours

4 )
@ Spaces O Sensors




Adding Users

1.

2.
3.
4

Go to Account at the bottom of
the screen.

Select Members.

Click the Plus icon in the top left
Add users and select their
permissions:

a. Owner: Full edit rights for spaces
and users. Full access to API
development tools. Can provision
and troubleshoot sensors. Can
create and edit Displays. Can view
Sensor Statuses.

b. Admin: Can edit spaces they
have access to. Can manage
read-only users. Can’t access
development tools, including API
tokens. Can create and edit
Displays. Can view Sensor
Statuses.

c. Editor: Can edit spaces they have
access to. Can create and edit
Displays.

d. Read-Only: Can only see data for
spaces to which they’ve been
assigned.

Sensors

Q Search sensors

® Alltypes v

S4JDV045

(@ WAFFLE, W1

S4JDV104

(@ WAFFLE, W1

S4JDW118

(@ WAFFLE, W1

S4JDX013

(@ WAFFLE, W1

S4JDX086

@ Spaci

es (ONILELIEN O Accoun t
. )
—

® Unhealthy v

#1347

#1347

#1347

#1347

Healthy

Healthy

Healthy

Healthy

Healthy

3

2:13¢ al T @
ETH
argoAlpha_emilyTallon
Emily Tallon Home

Edit profile
Members
Operating hours
Sign out

@ spaces O Sensors 2, Account
—

ETH

Members

Owners (1)

Emily Tallon Home

ssssss

m all T &

Invite Member

& Owner

i Send Invitation



Edit Users

1. Go to Account at the bottom of the i e ey s e 5 il e AP ol @ @
screen. = wr < Members +
2. Select Members. I ouners
3. Click the pencil icon by the email ‘ .. Emily Tallon Home .
4. Edit the name or change their @ e o
permissions: © Autypes « | @ Uneainy ¥
a.  Owner: Full edit rights for spaces sasovos 2 cporie ) T )
and users. Full access to API : et 14,2025 o 54 2 Dioen , . ,
development tools. Can provision o D e e ) .
and troubleshoot sensors. Can stuvios o= 8 Emiy Talon Home
create and edit Displays. Can view © warsis, wi  1sa7
Sensor Statuses. saowits B) it ctonsorgoadenity o
b. Admin: Can edit spaces they R
have access to. Can manage & owner .
read-only users. Can't access R o -
development tools, including API LT X | signou =
tokens. Can create and edit s4JDx086
- -
Displays. Can view Sensor © spaces 9 rotoun © spoces © sensons om0 sene (D)
Statuses. \ ‘

c. Editor: Can edit spaces they have
access to. Can create and edit
Displays.

d. Read-Only: Can only see data for
spaces to which they’ve been
assigned.

5. If you need to edit the email, email

support@density.io with the details of

the change.


mailto:support@density.io

Delete Users

1. Go to Account at the bottom of
the screen.

2. Select Members.

3. Click the trash icon by the email.

1:26 al

0o

Sensors

My House

Q Search sensors

@ Alltypes v ® Unhealthy v

S4JDV04S
Last status change Oct 14, 2025 at 3:54 AM

(® WAFFLE, W1 #1347

S4JDV104

Last status change Oct 14 > at 5:02 PM
(® WAFFLE, W1 #1347

S4JDW118

Last status change Oct 14, 2025 at 3:53 AM
(® WAFFLE, W1 #1347

S4JDX013

Last statt inge Oct 17, 2025 at 1:25PM

(® WAFFLE, W1 #1347

S4JDX086

y A
@ Spaces ,9, Account

4))
2)

Healthy

Healthy

Healthy

Healthy

Healthy

213 ¢ all T &

ETH

argoAlpha_emilyTallon

Emily Tallon Home

¢/ Edit profile
2 Members

@ Operating hours

X Signout

@ Spaces QO Sensors

ETH

213

Emily Tallon Home
mily.ta

all T &

Members

Owners (1)

lon+argo@density.io

y D
@ Spaces O Sensors




